m RenWeb m

Pillow Academy will again use RenWeb. RenWeb manages our student information and it allows our teachers
to keep parents up to date with grades, homework, and attendance.

For students entering 1st - 5t grades, RenWeb will be online by August 19th,

For students entering 6th - 12th grades, RenWeb is now available. To get your schedule, homeroom, and
locker number- go to www.PillowAcademy.com and click on the "RenWeb Information” link. RenWeb has
changed their login screen - so please verify your account by going through Pillow's webpage. In order to
login - you must have a valid email address on file at Pillow.

If there are any problems with connecting fo RenWeb - please refer to Pillow's website. On the main page
(bottom right) will be a link with complete instructions or click below:

General Information

How-To login for first fime RenWeb users

How-To if you have previously used RenWeb (use this if you have forgotten your password)

Frequently Asked Questions

If there are errors with your schedule, dates and times have been assigned for corrections. Please be aware
that schedule changes are for mistakes only - not to swap class periods, etc. Also, please note that schedule
changes CANNOT be done over the telephone or through email. Parent and/or Student must be at Pillow
during the times indicated below. If you are unable to come during your time, we will accommodate you at
a later time. Schedule changes cannot be made to switch study halls - study hall periods are locked-in.
Again, please do NOT call the office about schedule changes or send emails about schedule changes.

RenWeb's ParentsWeb

RenWeb'’s ParentsWeb is a private and secure parents’ portal that will allow parents to view
academic information specific to their children, while protecting their children’s information from
others. You can see your child’s grades, attendance, homework and conduct, as well as other useful
school information. You can also communicate with teachers and other school staff online
whenever necessary. All you need is an Internet-capable computer.

Here's how to access our easy-to-use RenWeb ParentsWeb:

e First, you need to make sure that the school has your email address in RenWeb.

e Next, go to www.renweb.com and click Logins.

e Click ParentsWeb Login.
e Type your school's District Code: PA-MS

e C(Click Create New ParentsWeb Account. IR e e e o e L

RenWeb Customer Support.
e Type your email address and an email is * RenWeb Supoort  Adétsorsc
sent to you.

# We've added this sender o your safe list. That way you can always see what they've sent you

This email is in response for your indication to create it for RenWeb's ParentsWeb. Please click
the link below and you will be taken ta a web page where you will be allowed to create your username and password,
If you did not make this request please contact your RenWeb school administrator. For security purposes

this link will only remain active for 15 minutes.

Click to change password

RentWeb Technical Support Team




e Click the Click to change password link. This link is only valid for 30 minutes.
e A web browser displays your Name and RenWeb ID.
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e C(Click Save Password.

Type a User Name, Password and Confirm the password. Your password must contain a minimum
of six characters and contain at least one aloha and at least one numeric character.

A message displays at the top of the browser, "User Name/Password successfully updated.”
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e You can now log into ParentsWeb using your new User Name and Password.
°

one numeric character.

Your password must contain a minimum of six characters and contain at least one alpha and at least



